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Thornhill is a genuinely multilingual place. Walk through its plazas and you will hear a mix of
languages that reflects decades of newcomers putting down roots here. For many families, home
life, shopping, and worship happen comfortably in a first language that is not English. Health care
is where that comfort sometimes runs out, and the dentist's chair is no exception.

Clear communication is not a luxury in dental care. It is how your dentist learns about your
medical history, your medications, and your worries, and how you understand what is being
recommended and why. When a language gap gets in the way, the quality of that conversation
suffers. Here is how multilingual families can approach dental care so that nothing important gets
lost in translation.

Why language matters more than it seems
A dental visit involves a surprising amount of back-and-forth. Your dentist needs an accurate
account of your health conditions, allergies, and reactions to past treatment. You, in turn, need to
understand your options, any risks, and what aftercare involves well enough to give informed
consent. If either side is guessing at the other's meaning, details can slip, and consent stops being
truly informed.

This matters most at the moments that carry weight: describing pain, reporting a medication, or
deciding between treatment options. A rushed or approximate exchange is not the place for those
conversations.

The trouble with relying on children to interpret
In many immigrant families, a bilingual child becomes the default interpreter for parents and
grandparents. It is understandable, and often done with love, but it carries real drawbacks in a
medical setting:

Children may not know medical or dental vocabulary in either language.

Sensitive or private health details can be awkward to relay through a child.

A child may soften, skip, or misunderstand something important.



The responsibility can be stressful for the child.

Where possible, it is better to arrange an adult family member who is comfortable with the
relevant vocabulary, or to ask the office in advance how they handle language needs. Planning this
before the appointment, rather than improvising in the chair, leads to a better visit for everyone.

Questions worth asking an office in advance
If communicating in English is a barrier for someone in your family, a short call before booking
can clear a lot up. Reasonable things to ask include:

Whether the office is comfortable with you bringing an adult to help interpret.

How they prefer to handle consent and explanations when there is a language gap.

Whether they can provide written information you can review slowly at home.

How much time they allow for appointments, since interpretation takes a little longer.

Culturally aware care is partly about language and partly about attitude. An office that treats your
questions as normal, rather than an inconvenience, is a good sign.

Looking for a practice that fits your family

Because Thornhill's clinics serve such a diverse community, many are used to patients for whom
English is a second or third language. When you are comparing options, look at how an office
describes itself and its team. MiNa Family Dentistry is one example of a Thornhill family practice
that introduces its clinicians and approach online, which can help you gauge whether it feels like a
comfortable fit before you call. Reviewing a practice's own description, then phoning to ask your
specific questions, is a sensible two-step way to choose.

Practical habits that help
A few simple habits smooth communication regardless of which office you choose:

Write down your medications and health conditions ahead of time, so the list does not depend
on memory or on-the-spot translation.

Bring any records from a previous dentist, including from another country, so your history is
documented rather than described.

Note your questions in advance, in whatever language you think most clearly in, and work
through them one at a time.

Do not be shy about asking your dentist to repeat or rephrase something. A good clinician
would rather explain twice than have you leave uncertain.

https://www.minafamilydentistry.com/about-us/


Caring across generations
Multilingual households often span three generations under one roof, each with different comfort
levels in English and different dental needs. Grandparents may need help understanding
treatment for dentures or gum care; children need age-appropriate preventive visits; the adults in
the middle coordinate it all. Choosing a family-oriented practice that can see everyone, and that
communicates patiently, takes some of that coordinating load off your shoulders.

Frequently asked questions

Can I find a dentist who speaks my language?

In a multilingual area like Thornhill, many offices have team members who speak more than one
language, though which languages vary from office to office. The reliable way to find out is to ask a
specific practice directly before booking. Even where a shared language is not available, you can
arrange for an adult family member to help interpret, and ask the office how they prefer to
manage that.

Is it all right to bring someone to interpret for me?

Generally, yes, and it is often a good idea when a language gap could affect your understanding of
treatment or consent. An adult who knows the relevant vocabulary is preferable to relying on a
child. Let the office know in advance so they can allow enough time for the appointment.

How can I make sure I understand my treatment options?

Ask for explanations in plain terms, request written information you can read slowly at home, and
do not agree to anything until it makes sense to you. It is your right to understand your options
before consenting. Your dentist can assess your situation and walk you through the choices as
many times as you need.

Sources & further reading
Canadian Dental Association — Your Oral Health — plain-language patient information on
dental care.

Royal College of Dental Surgeons of Ontario — information on patients' rights and dentist
registration in Ontario.

Ontario Dental Association — Your Oral Health — Ontario-specific guidance for dental
patients.

https://www.cda-adc.ca/en/oral_health/
https://www.rcdso.org/
https://www.oda.ca/your-oral-health/
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