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A text lands on your phone: "You're due for your recall at the dental office." If you have ever
wondered what a recall actually is, who decides when it happens, and why the reminders keep
arriving even when your teeth feel fine, this is for you. Behind the friendly nudge sits a fairly
deliberate system — and understanding it makes the whole thing less of a mystery and easier to
work with.

What a dental recall actually means
A recall is simply a scheduled return visit, planned in advance so that your care continues on a
sensible rhythm rather than only when something goes wrong. The word can be slightly
misleading. It does not mean anything is being "recalled" in the sense of a product defect. It is
closer to a standing reminder that your dentist or hygienist has judged it a reasonable time to look
again.

A recall appointment usually blends two things: an examination, where the dentist checks your
teeth, gums, and soft tissues, and a hygiene visit, where plaque and buildup are cleaned away and
your home care is reviewed. The emphasis can shift depending on your needs, but the underlying
purpose is the same — to catch small issues early, before they become larger ones.

Who decides the recall interval — and why it varies
There is a persistent assumption that everyone should return on exactly the same timetable. In
practice, the interval is a clinical judgement, and it can differ quite a lot from one person to the
next. A recall interval is the planned gap between preventive visits, and your dentist sets it after
weighing factors such as:

Your gum health and how readily buildup accumulates.

Your history of cavities or other dental problems.

Habits and risk factors, from grinding to tobacco use.

Medical conditions or medications that can affect your mouth.

How your home care is holding up between visits.



Because these vary, two people in the same household may be placed on different schedules — and
that is entirely normal. The interval is not fixed for life, either. It can be shortened if your dentist
wants to keep a closer eye on something, or lengthened once things are stable. Guidance from
dental bodies generally supports tailoring preventive intervals to the individual rather than
applying a single rule to everyone.

Why the reminders keep coming

The reminder itself is a practical tool, not a sales tactic. Left to memory alone, most of us would
lose track of when we last went; life simply fills the gap. A recall system — the quiet administrative
engine that flags who is due and sends the message — exists to close that gap on your behalf.

Clinics reach out by text, email, phone, or mail because consistent regular preventive visits are
easier to maintain when someone is tracking the calendar for you. If the frequency ever feels off,
you can usually adjust your preferences or ask the office to change how often they contact you.
The goal is to help, not to pester.

What happens if you fall behind
Life interrupts the best intentions, and plenty of people drift past their recall date. If that is you,
the useful thing to know is that the system is built to pick you back up, not to judge. When you
reconnect, the office may simply slot you into the next available preventive visit, and your dentist
can reassess whether your previous interval still makes sense or should change.

Being overdue does not require a special appointment type or an awkward conversation. A quick
call or reply to a reminder is usually enough to get back on track, and the team can advise on
timing based on how long it has been and what they find at the visit.

When your plan and your interval don't quite match
One source of confusion is worth clearing up: the interval your dentist sets on clinical grounds and
the frequency your benefit plan will pay for are two separate things. A plan might, for example,
cover a recall examination or cleaning only once in a set number of months, while your dentist has
placed you on a shorter or longer rhythm for health reasons. The two often line up, but not always.

If a reminder arrives and you are not sure whether your coverage has reset yet, it is reasonable to
ask the office to check the timing before you book, so there are no surprises on the bill. Equally, if
your dentist recommends coming in more often than your plan covers, they can explain why, and
you can decide how to proceed. The clinical interval is about your mouth; the coverage limit is

https://www.minafamilydentistry.com/services/cleanings-and-prevention/


about your contract — and keeping the two distinct in your mind makes the reminders easier to
act on.

Making the recall system work for you
A few small moves turn the reminder from background noise into something genuinely useful:

1. Tell the office your preferred contact method, so the nudge actually reaches you.

2. Book your next visit before you leave the current one, while it is easy.

3. Ask why your interval is what it is — understanding the reasoning helps you stick to it.

4. If your health, medications, or habits change, mention it; your interval may need revisiting.

Frequently asked questions

Why does my dentist keep sending reminders?

The reminders flag when you are due for a preventive visit so the timing does not slip your mind.
They come from a recall system designed to keep your care on a steady rhythm. You can usually
adjust how and how often the office contacts you.

What is a dental recall?

It is a scheduled return visit, typically combining an examination and a hygiene cleaning, planned
in advance so problems can be caught early rather than only when symptoms appear.

Is everyone on the same recall schedule?

No. The interval is a clinical judgement based on your individual risk factors and history, so it can
differ from person to person and can change over time.

What if I am overdue?

Simply reconnect with the office. They can book you into the next suitable preventive visit, and
your dentist can reassess the right interval going forward.

Sources & further reading
Canadian Dental Association — Your Oral Health — plain-language guidance on preventive
dental care.

Ontario Dental Association — information on routine dental visits and finding care in Ontario.

https://www.cda-adc.ca/en/oral_health/
https://www.oda.ca/
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